Example CA Dissatisfied Customer Feedback

As athank you for participating in the survey, here iz some feedback specifically set up for you based on yvour answers to the
previous guestions. Hating scale definitions

Your business provides immediate
feedback for key criteria that

Criteria Name

Importance Satisfaction |Feedlmck

customers are dissatisfied with.

Did you know?

¢ The centers are accredited by NAEYC, there are only about 50 child care
centers in WY that are accredited.

s The safety of your child is one of our main concemns. YWe have a security
code to enter the building, children are signed in and out on a daily basis,
and anly those people that you least on the transportation release form

Overall Highest Lo may pick up your child from the center.
e Our health policies:
. o - Sick children are sent home
Iden_tlfy criteria that - YWe have a nurse practitioner who visits the center weekly and is an-call
are |mp0rtant yet far quegtigng
customers are not - Qur center is cleaned daily
satisfied with. - Proper hand washing technigues are used by our staff and taught to the
children.
Just =0 you know, the two busiest times for dropping off and picking up children
are between
Location Highest Mll:liud:itn o 315915 am.
o 445530 pom.
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If you're in a hurry, you might want to come a bit before or after these busy times.
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